Returns and Refunds

Limited 30-day return/replacement policy. All product returns require prior approval. A 15%
restocking fee applies to all Printed Phonics Lesson Library products, and a 10% restocking fee
applies to all other printed products.

No returns will be accepted on opened shrink-wrapped products. Damaged materials (stamped,
written on, damaged from usage by client) will not be accepted. The original shipping and handling
charges are not refundable.

Contact support@95percentgroup.com for authorization. All sales are final for 95 Phonics Booster
Bundle: Summer School Edition. No refunds, exchanges, or returns.
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